
28 September 2024

End of Support
iPhone Versions
In July 2024, the final security update was released for the following devices:
iPhone 6s / 6s Plus
iPhone SE (1st Gen)
iPhone 7 / 7 Plus
iPhone 8 / 8 Plus
iPhone X

Android Versions

Using an unsupported phone operating system can pose several risks:

1. Security Vulnerabilities: Unsupported systems no longer receive security updates, leaving
them exposed to new threats and exploits12. This can make your device more susceptible to
malware, data theft, and other cyberattacks3.

2. Compatibility Issues: As apps and services update, they may no longer be compatible with
older operating systems2. This can lead to functionality problems or even prevent you from
using certain apps altogether1.

3. Performance and Support Limitations: Without updates, your phone’s performance may
degrade over time, and you won’t have access to new features or improvements2.
Additionally, you may find it challenging to get support for any issues you encounter4.

To mitigate these risks, it’s generally recommended to upgrade to a supported operating system or
consider getting a newer device if your current one can no longer be updated4.
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